
How to Get an APD TRAIN Florida Account

Contact

APD TRAIN Florida Support Team at 
apd.lmssupport@apdcares.org

Identify

• Provider Pending APD Approval
• Agency Staff Employees
• Prospective Employees
• APD Independent Contractors
• General Public

Registering for a TRAIN Florida account depends 
on your position type. Select from one of the 
following:

APD Training Portal

Go to the APD Training Portal at http://apdcares.org/providers/training/
for instructions on registering for a TRAIN Florida account. Other 
information on the portal includes APD trainings, Medicaid Managed 
Care, an APD Provider Calendar, and TRAIN Florida help and support 
resources.

Read the Instructions

Select the registration instructions for your job 
type that you identified in Step 2. Additional 
resources are available on the APD Training Portal.
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