
Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

February 28 
9:30-12:30 

201 West Broward Blvd  
Room 104b  
Ft. Lauderdale 

10 
Lisha Monroe 

(954) 759-5441 

Send an email to our agency to request the 
training you and/or your staff would like to 

attend and the date of the desired training.  
Please send your email to:  

d10_apd_customerservice@apd.state.fl.us 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

February 29 
9:00-12:30 

401 NW 2nd Avenue  
Room N-423  
Miami 

11 
Antwan Brown 
(305) 377-5047 

Online Registration 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

March 8    
9:00-12 noon 

Tacachale Staff Development 
621 NE Waldo Road                         
Gainesville 

3 
Delores Robinson  

(352) 955-5798 
Online Registration 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

March 8 
9:00-1:00 

111 South Sapodilla Avenue                          
West Palm Beach    
Conference Rooms A&B 

9 
Adonisia Brathwaite, 

Trainer  

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

March 9 
12 noon-4:00 

1202 102nd Avenue North  
St. Petersburg 

23 

Ryan Oetinger 
(813) 233-4325 
Marcia DiGrazia        
(727) 217-7033 

Online Registration 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

March 13 
9:00-12 noon 

1601 West Gulf Atlantic Highway  
Wildwood        
Room # 1308 

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

mailto:d10_apd_customerservice@apd.state.fl.us
http://apdcares.org/area/11/area-11/
http://apdcares.org/area/3/area-3/
http://apdcares.org/area/suncoast/area-suncoast/
http://apdcares.org/area/13/area-13/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

March 15 
8:30 Sign in  
 
9:00-4:00  

Ridge Area Arc Training Room 120 
East College Drive  
Avon Park 

14 
Art Ciesla  

(863) 413-3375 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

March 29 
9:30-12:30  

201 West Broward Blvd                      
Room 104b  
Ft. Lauderdale 

10 
Lisha Monroe            

(954) 759-5441 

Send an email to our agency to request the 
training you and/or your staff would like to 

attend and the date of the desired training.  
Please send your email to:  

d10_apd_customerservice@apd.state.fl.us 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

March 29 
9:00-10:30  

337 North US Highway 1 
Ft. Pierce 
Room 104 

15 
Cordroy Charles 
(772) 467-3170 

Online Registration 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

April 5  
9:00-12 noon 

210 North Palmetto Avenue  
Suite 312 
Daytona Beach 

12 
Vanessa Carter               
(386) 238-4714 

Online Registration 

Core 
Assurances:   
Waiver 
handbook - 
Appendix A 2.1 
A 

Choices and Rights 
of  Individuals  

April 12 
9:30-1:00  

3631 Hodges Boulevard                   
Building B   
Jacksonville 

4 
Kerrie Wimberly Pledger   

(904) 992-2440 
Online Registration 

Core 
Assurances:  
Waiver 
Handbook 
Appendix A 
2.1C 

Recognition of 
Abuse and Neglect 
and Required 
Reporting 
Procedures to 
Include Domestic 
Violence & Sexual 
Assault (also known 
as Incident 
Reporting) 

February 28 
8:30 sign in   
 
9:00-5:00  

Ridge Area Arc Training Room  
120 East College Drive  
Avon Park 

14 
Art Ciesla  

(863) 413-3379 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

mailto:art_ciesla@apd.state.fl.us
d10_apd_customerservice@apd.state.fl.us
http://apdcares.org/area/15/area-15
http://apdcares.org/area/12/area-12/
http://apdcares.org/area/4/area-4
mailto:art_ciesla@apd.state.fl.us


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances: 
Waiver 
handbook - 
Appendix A 2.1 
C. 

Recognition of 
Abuse and Neglect 
and Required 
Reporting 
Procedures to 
Include Domestic 
Violence & Sexual 
Assault (also known 
as Incident 
Reporting) 

March 8 
9:00-11:00  

Joseph P. D'Alessandro Office 
Complex 
2295 Victoria Avenue 
Room 140 
Fort Myers  

8 
Joan Lemaire  

(239) 338-1309  
joan_lemaire@apd.state.fl.us  

Core 
Assurances:  
Waiver 
Handbook 
Appendix A 
2.1C 

Recognition of 
Abuse and Neglect 
and Required 
Reporting 
Procedures to 
Include Domestic 
Violence & Sexual 
Assault (also known 
as Incident 
Reporting) 

March 15 
9:30-11:30 

111 So. Sapodilla Avenue                            
West Palm Beach   
Conference Rooms A&B 

9 
Adonisia Brathwaite, 

Trainer  

Core 
Assurances:  
Waiver 
Handbook 
Appendix A 
2.1C 

Recognition of 
Abuse and Neglect 
and Required 
Reporting 
Procedures to 
Include Domestic 
Violence & Sexual 
Assault (also known 
as Incident 
Reporting) 

March 20 
9:00-3:00 

401 Northwest 2nd Avenue  
Room N-423  
Miami 

11 
Antwan Brown                  
(305) 377-5047 

Online Registration 

Core 
Assurances:  
Waiver 
Handbook 
Appendix A 
2.1C 

Recognition of 
Abuse and Neglect 
and Required 
Reporting 
Procedures to 
Include Domestic 
Violence & Sexual 
Assault (also known 
as Incident 
Reporting) 

March 21 
9:00-10:30 

337 N US Highway 1 
Ft. Pierce 
Room 104 

15 
Cordroy Charles 
(772) 467-3170 

Online Registration 

mailto:joan_lemaire@apd.state.fl.us
http://apdcares.org/area/11/area-11/
http://apdcares.org/area/15/area-15


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
Handbook 
Appendix A 
2.1C 

Recognition of 
Abuse and Neglect 
and Required 
Reporting 
Procedures to 
Include Domestic 
Violence & Sexual 
Assault (also known 
as Incident 
Reporting) 

April 11 
9:30-12:30  

3631 Hodges Boulevard                    
Building B 
Jacksonville 

4 
Kerrie Wimberly Pledger  

(904) 992-2440 
Online Registration 

Core 
Assurances:  
Waiver 
Handbook 
Appendix A 
2.1C 

Recognition of 
Abuse and Neglect 
and Required 
Reporting 
Procedures to 
Include Domestic 
Violence & Sexual 
Assault (also known 
as Incident 
Reporting) 

April 12 
8:30 sign in  
  
9:00-5:00 

Hardee County Health Department                                        
K.D. Revell Road                             
Wauchula 

14 
Art Ciesla  

(863) 413-3379 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances: 
Waiver 
handbook - 
Appendix A 2.1 
D. 

Development and 
Implementation of 
the Required 
Documentation of 
each Waiver Service 

February 27   
8:30 Sign in  
 
9:00-5:00  

200 North Kentucky Avenue  
Room 432  
Lakeland 

14 
Art Ciesla  

(863) 413-3374 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances: 
Waiver 
handbook - 
Appendix A 2.1 
D. 

Development and 
Implementation of 
the Required 
Documentation of 
each Waiver Service 

March 13              
9:00-4:00 

1202 102nd Avenue North 
St. Petersburg 

23 

Ryan Oetinger 
(813) 233-4325 
Marcia DiGrazia        
(727) 217-7033 

Online Registration 

Core 
Assurances: 
Waiver 
handbook - 
Appendix A 2.1 
D. 

Development and 
Implementation of 
the Required 
Documentation of 
each Waiver Service 

April 2 
9:30-5:00 

3631 Hodges Boulevard                   
Building B 
Jacksonville 

4 
Kerrie Wimberly Pledger  

(904) 992-2440 
Online Registration 

http://apdcares.org/area/4/area-4
mailto:art_ciesla@apd.state.fl.us
mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/suncoast/area-suncoast/
http://apdcares.org/area/4/area-4/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances: 
Waiver 
handbook - 
Appendix A 2.1 
D. 

Development and 
Implementation of 
the Required 
Documentation of 
each Waiver Service 

April 9                               
9:30- 12:30 

210 North Palmetto Avenue  
Suite 312 
Daytona Beach 

12 
Vanessa Carter               
(386) 238-4714 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

February, 29 
9:00- 12:30 

400 West Robinson Street 
Conference Room 1006 
Orlando 

7 
Carol Solomon                      

Debby Little                          
(407) 245-0440 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

March 6   
10:00-12 noon 

Joseph P. D'Alessandro Office 
Complex 
2295 Victoria Avenue 
Room 140 
Fort Myers  

8 
Joan Lemaire  

(239) 338-1309  
joan_lemaire@apd.state.fl.us  

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

March 8 
8:00-12:30 

1601 W. Gulf Atlantic Highway              
Wildwood 
Room # 1308 

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

March 15                      
9:00-12 noon 

210 North Palmetto Avenue  
Suite 312 
Daytona Beach 

12 
Vanessa Carter               
(386) 238-4714 

Online Registration 

http://apdcares.org/area/12/area-12/
http://apdcares.org/area/7/area-7/
mailto:joan_lemaire@apd.state.fl.us
http://apdcares.org/area/13/area-13/
http://apdcares.org/area/12/area-12/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

March 16 
10:00-2:00  

111 So. Sapodilla Ave                           
West Palm Beach  
Conference Rooms  A&B 

9 
Subhash Vyas,  

Trainer  

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

March 21 
1:00-3:00 

337 N US Highway 1 
Ft. Pierce 
Room 104 

15 
Cordroy Charles 
(772) 467-3170 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

March 28 
9:00-3:30 

401 NW 2nd Avenue 
Room N-423 
Miami 

11 
Antwan Brown                  
(305) 377-5047 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

April 2 
9:30-5:00 

3631 Hodges Boulevard                    
Building B 
Jacksonville 

4 
Kerrie Wimberly Pledger  

(904) 992-2440 
Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

April 4 
9:00-12 noon 

210 North Palmetto Avenue  
Suite 312 
Daytona Beach 

12 
Vanessa Carter               
(386) 238-4714 

Online Registration 

http://apdcares.org/area/15/area-15/
http://apdcares.org/area/11/area-11/
http://apdcares.org/area/4/area-4
http://apdcares.org/area/12/area-12/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

 Medicaid Waiver 
Services Agreement 
& its Attachments as 
well as Coverage 
and Limitations 
Handbook and its 
appendices 

April 9                           
9:30-12:30  

201 West Broward Boulevard  
Room 104b 
Fort Lauderdale 

10 
Lisha Monroe                   

(954) 759-5441 

Send an email to our agency to request the 
training you and/or your staff would like to 

attend and the date of the desired training.  
Please send your email to:  

d10_apd_customerservice@apd.state.fl.us 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

 
February 27 
9:00-5:00  

337 N US Highway 1 
Ft. Pierce 
Room 104 

15 
Cordroy Charles 
(772) 467-3170 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

February 28 
9:00-4:00    

1202 102nd Avenue  North 
St. Petersburg 

23 

Ryan Oetinger 
(813) 233-4325 
Marcia DiGrazia        
(727) 217-7033 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 1 & 2 
9:00 -5:00 
(for WSCs) 

1601 W. Gulf Atlantic Highway              
Wildwood  
Room # 1308 

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 8   
8:30 Sign in  
 
9:00-5:00 

Ridge Area Arc Training Room 120 
East College Drive  
Avon Park 

14 
Art Ciesla  

(863) 413-3378 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 14  
9:00-5:00 

400 West Robinson Street Conference 
Room 1006 
Orlando 

7 
Carol Solomon                                                 

Debby Little               
(407) 245-0440 

Online Registration 

mailto:d10_apd_customerservice@apd.state.fl.us
http://apdcares.org/area/15/area-15/
http://apdcares.org/area/suncoast/area-suncoast/
http://apdcares.org/area/13/area-13/
mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/7/area-7/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 15 
9:00-5:00 

400 West Robinson Street Conference 
Room 1006 
Orlando 

7 
Carol Solomon                                                 

Debby Little               
(407) 245-0440 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

Part A                              
March 14  
9:30-12:30  
 
Part B                        
March 21  
9:30-12:30  

201 West Broward Boulevard                        
Room 104b  
Ft. Lauderdale 

10 
Lisha Monroe            

(954) 759-5441 

Send an email to our agency to request the 
training you and/or your staff would like to 

attend and the date of the desired training.  
Please send your email to:  

d10_apd_customerservice@apd.state.fl.us 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 19 
9:00-5:00  

337 North US Hwy 1 
Room 104 
Fort Pierce 

15 
Cordroy Charles 
(772) 467-3170 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 20  
8:30-4:30 

1601 W. Gulf Atlantic Highway  
Wildwood  
Room # 1308 

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 27-28 
9:00-4:00   
 

1202 102nd Avenue North 
St. Petersburg 

23 

Ryan Oetinger 
(813) 233-4325 
Marcia DiGrazia        
(727) 217-7033 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 29 
9:30-3:30  

111 So. Sapodilla Ave.                          
West Palm Beach  
Conference Rooms  A&B 

9 
Adonisia Brathwaite, 

Trainer  

http://apdcares.org/area/7/area-7/
mailto:d10_apd_customerservice@apd.state.fl.us
http://apdcares.org/area/15/area-15/
http://apdcares.org/area/13/area-13/
http://apdcares.org/area/suncoast/area-suncoast/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

April 9   
8:30 Sign in  
 
9:00-5:00 

Lakeland Public Library Community 
Room 100  
Lake Morton Drive  
Lakeland 

14 
Art Ciesla  

(863) 413-3378 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

April 12 
9:30-1:00 

3631 Hodges Boulevard                    
Building B 
Jacksonville 

4 
Kerrie Wimberly Pledger  

(904) 992-2440 
Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

April 19   
8:30 Sign in  
 
9:00-5:00 

Ridge Area Arc Training Room 120 
East College Drive  
Avon Park 

14 
Art Ciesla  

(863) 413-3378 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

March 28 
9:00-4:00 

210 North Palmetto Avenue  
Suite 312 
Daytona Beach 

12 
Vanessa Carter               
(386) 238-4714 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Use of personal 
outcomes to 
establish a person-
centered approach 
to service delivery 

April 26 
9:30-3:30 

111 South Sapodilla Avenue                         
West Palm Beach  
Conference Rooms A&B 

9 
Adonisia Brathwaite, 

Trainer  

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Introduction to 
Developmental 
Disabilities 

February 28  
9:00-3:00 

1601 West Gulf Atlantic Highway  
Wildwood        
Room # 1308 

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/4/area-4
mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/12/area-12/
http://apdcares.org/area/13/area-13/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Introduction to 
Developmental 
Disabilities 

March 5  
9:30-4:30 

201 West Broward Boulevard                        
Room 104b  
Ft. Lauderdale 

10 
Lisha Monroe            

(954) 759-5441 

Send an email to our agency to request the 
training you and/or your staff would like to 

attend and the date of the desired training.  
Please send your email to:  

d10_apd_customerservice@apd.state.fl.us 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Introduction to 
Developmental 
Disabilities 

March 5 
9:00-4:00 

210 North Palmetto Avenue                        
Suite 312  
Daytona Beach 32114 

12 
Vanessa Carter               
(386) 238-4714 

Online Registration 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Introduction to 
Developmental 
Disabilities 

March 13  
9:00-3:30 

401 NW 2nd Avenue  
Room N-423  
Miami 

11 
Antwan Brown                  
(305) 377-5047 

Online Registration 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Introduction to 
Developmental 
Disabilities 

March 22 
9:00-3:00 

Tacachale Staff Development 
1621 NE Waldo Rd.  
Gainesville 

3 
Delores Robinson  

(352) 955-5798 
Online Registration 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Introduction to 
Developmental 
Disabilities 

April 3 
9:30-3:30 

3631 Hodges Boulevard                   
Building B 
Jacksonville 

4 
Kerrie Wimberly Pledger  

(904) 992-2440 
Online Registration 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Health and Safety 
 February 29 
9:00-4:00 

210 North Palmetto Avenue                           
Suite 312  
Daytona Beach 

12 
Vanessa Carter               
(386) 238-4714 

Online Registration 

mailto:d10_apd_customerservice@apd.state.fl.us
http://apdcares.org/area/12/area-12/
http://apdcares.org/area/11/area-11/
http://apdcares.org/area/3/area-3/
http://apdcares.org/area/4/area-4
http://apdcares.org/area/12/area-12/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Health and Safety 
February 29 
9:00-3:00 

1601 West Gulf Atlantic Highway      
Wildwood        
Room # 1308 

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Health and Safety 
March 14  
9:00-3:30  

401 North West 2nd Avenue  
Room N-423  
Miami 

11 
Antwan Brown                  
(305) 377-5047 

Online Registration 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Health and Safety 

March 20 
8:30 sign in 
  
9:00- 5:00 

200 North Kentucky Avenue  
Room 432  
Lakeland 

14 
Art Ciesla  

(863) 413-3374 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Health and Safety 
March 23 
9:00-3:00 

Tacachale Staff Development               
1621 North East Waldo Road  
Gainesville 

3 
Delores Robinson  

(352) 955-5798 
Online Registration 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Health and Safety 

March 27 
8:30 sign in  
 
9:00-5:00 

200 North Kentucky Avenue  
Room 432  
Lakeland 

14 
Art Ciesla  

(863) 413-3374 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances:  
Waiver 
Handbook - 
Appendix A 2.1 
G. 

Health and Safety 
April 4  
9:30-3:30 

3631 Hodges Boulevard                           
Building B 
Jacksonville 

4 
Kerrie Wimberly Pledger  

(904) 992-2440 
Online Registration 

http://apdcares.org/area/13/area-13/
http://apdcares.org/area/11/area-11/
mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/3/area-3/
mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/4/area-4


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
E. 

Zero Tolerance 
Training 

March 1 
9:30-4:30 

201 West Broward Boulevard                 
Room 104b  
Ft. Lauderdale 

10 
Lisha Monroe            

(954) 759-5441 

Send an email to our agency to request the 
training you and/or your staff would like to 

attend and the date of the desired training.  
Please send your email to:  

d10_apd_customerservice@apd.state.fl.us 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

March 6 
9:00-3:30 

401 North West 2nd Avenue  
Room N-423  
Miami 

11 
Antwan Brown                  
(305) 377-5047 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

March 8   
11:00-1:00  

Joseph P. D'alessandro Office 
Complex 
2295 Victoria Avenue 
Room 140 
Fort Myers  

8 
Joan Lemaire  

(239) 338-1309  
joan_lemaire@apd.state.fl.us  

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

March 15 
9:00-1:00 

337 North US Highway 1 
Ft. Pierce 
Room 104 

15 
Cordroy Charles 
(772) 467-3170 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

March 15 
9:00-4:00 

1202 102nd Avenue North  
St. Petersburg 

23 

Ryan Oetinger 
(813) 233-4325 
Marcia DiGrazia        
(727) 217-7033 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

March 20      
9:00-4:00 

210 North Palmetto Avenue                        
Suite 312  
Daytona Beach 

12 
Vanessa Carter               
(386) 238-4714 

Online Registration 

mailto:d10_apd_customerservice@apd.state.fl.us
http://apdcares.org/area/11/area-11/
mailto:joan_lemaire@apd.state.fl.us
http://apdcares.org/area/15/area-15/
http://apdcares.org/area/suncoast/area-suncoast/
http://apdcares.org/area/12/area-12/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

March 22 
8:30 sign in 
 
9:00- 5:00 

Ridge Area Arc Training Room 120 
East College Drive  
Avon Park 

14 
Art Ciesla  

(863) 413-3378 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

March 27 
8:30-12:30  

1601 W. Gulf Atlantic Highway           
Room # 1308 
Wildwood    

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

March 28 
9:00-4:00 

400 West Robinson Street  
Conference Room 1006 
Orlando 

7 
Carol Solomon                                                 

Debby Little               
(407) 245-0440 

Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

April 5 
8:30 sign in 
  
9:00- 5:00 

Hardee County                                     
Health Department                                    
K.D. Revell Road                            
Wauchula 

14 
Art Ciesla  

(863) 413-3379 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

April 11 
 9:30-12:30 

3631 Hodges Boulevard                   
Building B 
Jacksonville 

4 
Kerrie Wimberly Pledger  

(904) 992-2440 
Online Registration 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

April 17 
9:00-1:00 

111 South Sapodilla Avenue 
West Palm Beach  
Conference Rooms A&B 

9 
Adonisia Brathwaite, 

Trainer  

mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/13/area-13/
http://apdcares.org/area/7/area-7/
mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/4/area-4


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Core 
Assurances:  
Waiver 
handbook - 
Appendix A 2.1 
H. 

Zero Tolerance 
Training 

April 17 
9:00-1:00 

111 South Sapodilla Avenue 
West Palm Beach  
Conference Rooms A&B 

12 
Adonisia Brathwaite, 

Trainer  

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

HIV/AIDS 
March 21 
9:00-1:00 

400 West Robinson Street  
Conference Room 1006 
Orlando 

7 
Carol Solomon                                                 

Debby Little               
(407) 245-0440 

Online Registration 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - Best 
Practices in  
Supported    
Employment 

March 8 & 9 
9:00- 4:00 

400 West Robinson Street  
Conference Room 1006 
Orlando 

7 
Carol Solomon                                                 

Debby Little               
(407) 245-0440 

Online Registration 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - Best 
Practices in  
Supported    
Employment 

March 12 & 14                    
9:00- 4:00   

Joseph P. D'Alessandro Office 
Complex 
2295 Victoria Avenue 
Room 140 
Fort Myers  

8 
Joan Lemaire  

(239) 338-1309  
joan_lemaire@apd.state.fl.us  

http://apdcares.org/area/7/area-7/
http://apdcares.org/area/7/area-7/
mailto:joan_lemaire@apd.state.fl.us


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - Best 
Practices in  
Supported    
Employment 

March 14 & 15      
CANCELED 

3631 Hodges Boulevard                   
Building B 
Jacksonville 

4 
 

Class Cancelled 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - Best 
Practices in  
Supported Employm
ent 

March 14 & 15 
9:00-4:00  

1601 West Gulf Atlantic Highway  
Room # 1308 
Wildwood 

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - Best 
Practices in  
Supported    
Employment 

April 26 & 27                 
8:30 sign in  
 
9:00- 5:00 

200 North Kentucky Avenue  
Room 432  
Lakeland 

14 
Art Ciesla  

(863) 413-3374 
Registration is done by Email only 

art_ciesla@apd.state.fl.us 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - 
Introduction to 
Social Security Work 
Incentives 

March 1 & 2 
9:00 -4:00 
  
(2 days of a 4 
day certification 
 requirement)  

337 North US Highway 1                                    
Room 104 
Ft. Pierce 

15 
Sheila Wilson 

(772) 467-3009 
Online Registration 

http://apdcares.org/area/13/area-13/
mailto:art_ciesla@apd.state.fl.us
http://apdcares.org/area/15/area-15/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - 
Introduction to  
Social Secuirty  
Work Incentives 

March 19 & 21 
9:00-4:00    

Joseph P. D'Alessandro Office 
Complex 
2295 Victoria Avenue 
Room 140 
Fort Myers  

8 
Joan Lemaire  

(239) 338-1309  
joan_lemaire@apd.state.fl.us  

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - 
Introduction to  
Social Security  
Work Incentives 

March 21 & 22  
CANCELED 

3631 Hodges Boulevard                     
Building B 
Jacksonville 

4 
 

Class Cancelled 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SE Certification 
Training - 
Introduction to 
Social Security Work 
Incentives 

March 22 & 23 
9:00-4:00  

400 West Robinson Street 
Conference Room 1006 
Orlando 

7 
Carol Solomon                                                 

Debby Little               
(407) 245-0440 

Online Registration 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook - 
Chapter 1 - 
Provider 
Training 
Requirements 

SL Coaching Pre-
Service Training 

March 5, 7, & 9 
8:30-4:00  

1601 West Gulf Atlantic Highway              
Wildwood               
Room # 1308 

13 
Karen Eramo  

(352) 330-2732 
Online Registration 

mailto:joan_lemaire@apd.state.fl.us
http://apdcares.org/area/7/area-7/
http://apdcares.org/area/13/area-13/


Basis of 
Requirement 

Terminology in 
Requirement 

Date/Time Location Area Contact How to Register 

Provider 
Qualifications 
and 
Responsibilities 
- Waiver 
Handbook 

Waiver Support 
Coordinator Area 
Specific Pre-service 

March 7, 14, & 
21 
9:00-4:30 

To Be Announced 3 
Synester Rollins 
(352) 955-7192  

 


